


12:30 pm CT Welcome

12:40 pm – 1:30 pm CT

General Session – Cannabis Banking, Payments Opportunities and Risk –  
Guest Speaker: Angela Lucas with Integrated Compliance Solutions, LLC
Did you ever fathom that you would be attempting to differentiate between forms of cannabis in your career? That time has come. With an 
increasing number of states legalizing marijuana for medicinal use or expanding existing programs to include adult use, the legalization of hemp 
in 2018 and the proliferation of the CBD market, it is critical that you have a sound understanding of each. Why? Because they have at least 
one thing in common… they need banking and they are seeking cashless payments solutions. In an industry that has largely been operating with 
cash and unable to find stable or sustainable banking solutions, such solutions have become the Holy Grail. Are you ready for this? Do you 
know whether you have any exposure currently? How will you position your institution for the future? Each of these segments can be banked, 
but you must know how to properly perform the due diligence, establish the controls structure to properly manage risk and understand the 
nuances of the payments and operations of these entities. We will cover the risk, the reward, differentiation among the cannabis segments and 
the payments risk that plagues the industry.

1 AAP/APRP Credit

1:30 pm – 1:40 pm CT Br e ak

1:40 pm – 2:30 pm CT

Bas i c  Tr ack Advanc ed  Tr ack

Payment Systems Basics – Part 1
Get acquainted with the various payment systems. Walk through the 
history of each payment system, define key terms and explore how 
transactions flow through the four key payment channels. You’ll also 
have an opportunity to test your knowledge of the payment systems.

1 AAP/APRP Credit

Are Your Policies and Procedures Talking to Each Other?
Your policies cannot be effective unless your procedures back them 
up. And, you can’t write appropriate policies without understanding 
your risk appetite. Join us for a discussion on how these concepts 
go hand in hand, including some real-life examples the EPCOR audit 
team witnessed in the field. Tips on how to make your policies and 
procedures more effective will also be shared.

1 AAP/APRP Credit

2:30 pm – 2:40 pm CT Br e ak

2:40 pm – 3:30 pm CT

Payment Systems Basics – Part 2
Continued

1 AAP/APRP Credit

ACH Contact Registry 
Guest Speaker: Jeanette Fox with Nacha
Have you ever needed to identify the right person at another financial 
institution immediately? Luckily, not being able to get a hold of 
someone will soon be a thing of the past! Learn how the new ACH 
Contact Registry is going to make locating the right person at a 
financial institution a whole lot easier. How to provide required contact 
information and appropriate use of the registry will also be covered.

1 AAP/APRP Credit

3:30 pm CT Adjourn

EPCOR Payments University –  Day 1

Day One – September 22, 2020
12:30 pm – 3:30 pm CT



12:30 pm CT Welcome

12:40 pm – 1:30 pm CT

Bas i c  Tr ack Advanc ed  Tr ack

Payments Exception Handling Basics – Part 1
You spent day one learning about payment systems basics, including 
rules, regulations and risk. Now it’s time to roll up your sleeves 
and tackle exception items. Learn how to handle check and ACH 
transactions that don’t post the first time around and work through 
several exception situations as a group to determine how best to 
resolve them.

1 AAP/APRP/NCP Credit

ACH Boomerang: Exceptions from the ODFI Perspective
Using real-life scenarios, we will identify an Originator’s next steps 
based on the return reason code. We will also determine the 
appropriate actions an ODFI should take in response to a Report of 
Possible ACH Rules Violation.

1 AAP/APRP Credit

1:30 pm – 1:40 pm CT Br e ak

1:40 pm – 2:30 pm CT

Payments Exception Handling Basics – Part 2
Continued

1 AAP/APRP Credit

The Check Fraud Triangle  
Cover three types of check fraud that have plagued financial 
institutions for years. Learn how to handle an altered, counterfeit 
and forged checks appropriately to ensure your financial institution is 
doing all it can to minimize losses.

1 AAP/APRP/NCP Credit

2:30 pm – 2:40 pm CT Br e ak

2:40 pm – 3:30 pm CT

Payment Systems Risk
Identify and understand the many types of risks in each payment 
system. Explore how to best mitigate risk to protect your organization 
from potential losses. Interact with your peers and learn from real-life 
scenarios, identify risks and discover mitigation controls.

1 AAP/APRP Credit

Emerging Payments Update
What is going on with emerging payments today? What is on the 
horizon? Join for a discussion on the developments and technologies 
shaping the payments industry. Hear the latest news on faster 
payments in the US and delve into some of the hottest topics, such as 
central bank digital currencies!

1 AAP/APRP Credit

3:30 pm CT Adjourn

EPCOR Payments University –  Day 2

Day Two – September 23, 2020
12:30 pm – 3:30 pm CT



12:30 pm CT Welcome

12:40 pm – 1:30 pm CT

General Session – 3 Ps of the BCP: Payments, Planning and Pandemics  
As the COVID-19 outbreak stormed across the U.S. this year, the importance of Business Continuity Planning has come front and center. Let’s 
look at the three Ps of BCP – payments, planning and pandemic – and discuss what we can do going forward to be better prepared for what 
comes next. We’ll break down industry rules and regulations to help you see your organization’s responsibilities clearly and focus on how 
to create a Business Continuity Plan that will ensure your operations continue in times of crisis. Learn by examining how new and existing 
guidance can be applied to your continuity planning. Issues such as how to test for the unknown and what constitutes excused delay will 
also be discussed. Share your story and hear how organizations like yours handled the real-life continuity test of COVID-19. By examining our 
challenges and successes we can learn from each other and look forward to a brighter future. 

1 AAP/APRP Credit

1:30 pm – 1:40 pm CT Br e ak

1:40 pm – 2:30 pm CT

Bas i c  Tr ack Advanc ed  Tr ack

Wire Transfer and ACH Origination 
In this session, you’ll focus on wire transfer and ACH origination, 
which are used primarily by businesses to make payments to business 
partners and consumers alike. Examine what is involved in the 
origination process of both payment systems.

1 AAP/APRP Credit

Sound Business Practices During Uncertain Times
Join our panel discussion as they determine financial institution 
liability, responsibility and appropriate response to a suspicious 
scenario. Share your insights on educating account holders and 
financial institution staff on fraudulent activity.

1 AAP/APRP Credit

2:30 pm – 2:40 pm CT Br e ak

2:40 pm – 3:30 pm CT

General Session – Fundamentals of Contactless & Mobile Payments
The COVID-19 pandemic and social distancing requirements are driving new interest in contactless and mobile payments as alternatives to 
traditional methods such as cash. This session will examine the benefits of contactless cards and other mobile payment options and explore 
how recent events have impacted electronic payments usage in the US. It will take a behind-the-scenes look at how these payments work, 
including what happens when NFC or QR technology is used to make a payment.

1 AAP/APRP Credit

3:30 pm CT Adjourn

EPCOR Payments University –  Day 3

Day Three – September 24, 2020
12:30 pm – 3:30 pm CT


