
EPCOR Payments University
EPCOR Payments University is NOT your typical conference or symposium. Create your 
own curriculum to follow by tailoring the agenda to fit your specific educational goals.

Start from square one or refresh your knowledge with the basic track. Or, challenge 
yourself with the advanced track. You can even jump back and forth between tracks. Both 
tracks take a hands-on approach to ensure a thought-provoking journey for payments 
professionals of all learning levels.

Come prepared to work through real-life problems and case studies with our dynamic 
instructors as you expand your payments knowledge and prepare to put it to work in 
YOUR world.

Collegiate-style learning labs and workshops offer 
a casual and fun learning environment, where you 
can expand your payments knowledge and gather 
tips and tools to instantly use at your workplace.

REGISTRATION FEES:
Members: $350 or 14 Ed Club Points

Non-Members: $700

Visit www.epcor.org to register!

EPCOR, as a Direct Member of NACHA, is 
a specially recognized and licensed provider 
of ACH education, publications and support.

8:00 am – 8:45 am R e g i s t r at i o n  &  B r e a k f a s t

8:45 am W e l c o m e  &  I n t r o d u c t i o n s 

9:00 am – 10:15 am

B a s i c  T r a c k A d va n c e d  T r a c k

Payment Systems Basics 
Get acquainted with the various payment systems. Walk through the 
history of each payment system, define key terms and explore how 
transactions flow through the four key payment channels. You’ll also 
have an opportunity to test your knowledge of the payment systems.

EFT Dispute Resolution 
Are you properly handling consumer disputes? Are you aware of the 
serious implications when disputes of electronic transactions are not 
handled correctly? Explore how to handle consumer disputes of ACH 
and Card EFTs, including appropriate timeframes, documentation 
requirements, disposition letters and more. Using real-life case 
studies, identify the proper course of action that will adhere to 
regulatory requirements. 

1.5 AAP Credits

10:15 am – 10:25 am B r e a k

10:25 am – 11:15 am

Payment Systems Basics
Continued

The Future of Payments: Faster Payment Technology and Uses 
Are you interested in learning more about faster payment methods? 
Are you curious how the technology will work and how this will impact 
the industry? This intermediate session will introduce attendees to 
some of the faster payment systems, such as The Clearing House’s 
Real-Time Payments, and explore how these technologies may be 
utilized by consumers and businesses. 

1 AAP Credit

11:15 am – 11:25 am B r e a k

11:25 am – 12:15 pm

Navigating the ACH Rules 
Join us for this session and learn how to navigate through the ACH 
Rules book. Discover the layout of the Rule book and how it should be 
used. Learn to locate answers to your questions quickly and easily. 

ACH Garnishments  
There are a significant number of credit payments processed through 
the ACH Network each year representing payrolls, tax refunds, 
annuities, pensions, retirements and federal benefit payments. Some 
of these payments may be used to satisfy a garnishment order. But do 
you know which ones? We’ll review the Guidelines for Garnishment of 
Accounts Containing Federal Benefit Payments, and you’ll evaluate a 
garnishment scenario to determine the appropriate action. 

1 AAP Credit

12:15 pm – 1:15 pm L u n c h  –  To p i c  Ta b l e s

1:15 pm – 2:45 pm

Payment Systems Rules & Regulations
Regulation E, Regulation J, Card Network rules, UCC 3, ACH Rules – 
OH MY! Don’t let payment system rules and regulations overwhelm 
you. Unravel which rules and regulations apply to which payment 
systems and explain how these affect your financial institution’s 
payment processing.

Payments Problem Solving
You know how to handle the day to day exceptions with payments – 
what about those complex, crazy exceptions issues that sometimes 
leave you stumped? We’ll walk through case studies (most of them 
real life situations) and spend time discussing options and solutions. 
Find out how your peers might respond to some of these ‘sticky’ 
situations.

1.8 AAP Credits/1 NCP Credit

2:45 pm – 3:00 pm R e f r e s h m e n t  B r e a k

3:00 pm – 4:00 pm

Payment Systems Risk
Identify and understand the many types of risks in each payment 
system. Explore how to best mitigate risk to protect your organization 
from potential losses. Interact with your peers and learn from real-life 
scenarios, identify risks and discover mitigation controls.

Risky Business
Does your institution offer online account opening? Are you allowing 
consumers to debit consumer accounts via online banking? Or maybe 
you are thinking about it. Balancing the rewards of these services 
with the risks they pose can be difficult. We’ll identify those risks and 
provide best practices for controlling them. 

1.2 AAP Credits

4:00 pm A d j o u r n  a n d  R e c e p t i o n m e m b e r s h i p  To u r  a n d  A A P/ N C P  i n f o r m at i o n

EPCOR Payments University –  Day 1
7:30 am – 8:00 am B r e a k f a s t

8:00 am – 9:00 am

B a s i c  T r a c k A d va n c e d  T r a c k

Payments Exception Handling Basics 
You spent day 1 learning about payment systems basics, including 
rules, regulations and risk. Now it’s time to roll up your sleeves 
and tackle exception items. Learn how to handle check and ACH 
transactions that don’t post the first time around and work through 
several exception situations as a group to determine how best to 
resolve them.

BSA, OFAC and Electronic Payments 
Join us to go beyond the basics and look at how BSA comes into play 
with OFAC and payment transactions. We will examine the collection 
and monitoring of account holder information in relation to BSA; 
determine when to report potential suspicious transactions in given 
scenarios and discuss sound business practices to ensure compliance 
with BSA, OFAC and payment regulations.  

1.2 AAP Credits

9:00 am – 9:10 am B r e a k

9:10 am – 10:10 am

Payments Exception Handling Basics 
Continued

Applying Check Warranties to Check Exceptions 
Learn how to apply the check warranties to different check exception 
scenarios. Checks have been around a long time, but how many 
people know why they handle check exceptions the way they do? This 
will be a hands-on session working through several scenarios.  

1.2 AAP Credits/1.2 NCP Credits

10:10 am – 10:20 am B r e a k

10:20 am – 11:35 am

ACH and Wire Transfer Origination
In this session you’ll focus on wire transfer and ACH origination, 
which are used primarily by businesses to make payments to business 
partners and consumers alike. Examine what is involved in the 
origination process of both payment systems.

Think Like an Auditor
Attendees will take a look at the most commonly identified audit 
exceptions from an auditor’s perspective and identify the ACH Rules 
that apply to those exceptions. Methods to monitor compliance and 
tips on how to talk to them about their responsibilities will also be 
covered.

1.5 AAP Credits

11:35 am – 12:20 pm L u n c h

12:20 pm – 1:45 pm

Payment Systems Jeopardy
You came, you’ve listened and you’ve learned. Now, it’s time to get 
to work! This hands-on session allows you to apply all of the basic 
payments knowledge you have acquired over the past two days. 

Prizes will be awarded!

Stay Afloat in the Deep End of the Origination Pool 
Do you have Originators that are looking to change up their 
origination practices or have you become aware that they already 
have? Let’s all jump into the deep end of the pool together and 
learn how to keep our head above water with originating beyond 
PPD transactions. This session will work through scenarios to help 
you identify origination risks and non-compliance as well as how to 
mitigate and rectify the issues.

1.7 AAP Credits

1:45 pm – 2:00 pm C l o s i n g  R e m a r k s  a n d  A d j o u r n

Total AAP/NCP Credits:
AAP: 12.1 / NCP: 2.2

EPCOR Payments University –  Day 2

What You Can Expect
• Two days of interactive workshops and 

general sessions 
• Full Breakfast and Lunch each day 
• Opportunity to compare notes, 

experiences and network with  
your peers 

• A casual and inviting atmosphere

What We Will Cover
• Rules & Regulations
• EFT Dispute Resolution
• Payments Risk 
• The Future of Payments
• More!

August 10 – 11, 2017
Sandusky, OH •Kalahari Resort

August 17 – 18, 2017
Branson, MO • Chateau on the Lake
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Hotel Information:
Kalahari Resorts & Conventions
7000 Kalahari Drive
Sandusky, Ohio 44870
Toll Free: 1-877-525-2427
Website: www.kalaharimeetings.com
A special rate of $159 plus tax is available while rooms last.  
Rooms are available at the special rate through July 10.  

Chateau on the Lake 
415 North State Highway 265
Branson, Missouri 65616
Toll Free: 1-888-333-5253
Website: www.chateauonthelake.com
A special rate of $133 per night plus tax is available for EPCOR Payments 
University attendees and parking is free.  
Rooms are available at the special rate through July 16.

Dress Code:
Casual dress is recommended so please make yourself comfortable. Remember that the room temperatures may be difficult to 
regulate; we recommend that you bring a sweater or jacket for ideal comfort. 

Continuing Education Credits: 
Earn up to 12.1 Accredited ACH Professional (AAP) credits and 2.2 National Check Professional 
(NCP) credits. Sessions may be eligible for CTP/CCM credits as well. 

Get a Comprehensive 
Education While You 

Enjoy One of Our 
Destination Locations!

CONTACT YOUR 
HOTEL OF CHOICE 
FOR AVAILABILITY 

AND MENTION YOU 
ARE ATTENDING

EPCOR Payments 
University


