National Check Payments Certification Prep Course

The National Check Professional (NCP) designation recognizes
professionals who have successfully proven an expert level
of understanding of the current check payments landscape
which continues to provide lasting value for tens of billions of
payments each year. NCPs demonstrate a working knowledge of
every significant aspect of the check payment systems including
products and operations, relevant rules and laws, industry
standards and fraud and risk mitigation considerations.

Achieving the NCP accreditation clearly demonstrates your
commitment and dedication to payments excellence and
boosts your profile within the industry by:

» Recognizing your knowledge and comprehension of
check payments

» Recognizing you as a leader in your field

« Strengthening your professional credibility

« Demonstrating your commitment to
customer/member service

« Demonstrating your commitment to stay abreast of
industry trends and topics of interest

« Positioning you for professional advancement

| Want to Become an NCP!
Where Can | Get Help?

EPCOR administers a National Check Payments Certification
Prep Course to assist you in preparing for the National Check
Payments Exam, administered annually by the Electronic
Check Clearing House Organization (ECCHO).

Instructed via webinar, students will thoroughly examine the
check payments process beginning with the basic components
following through the entire check processing cycle. Rules that
apply to checks, such as Reg CC, UCC 3 & 4, OC3, Reg ], Check
Adjustments, ECCHO Rules and ACH Rules related to check
conversion. The latest initiatives and innovations in the check
industry as well as fraud and risk mitigation will also be covered.

National Check Professional
Prep Course** Curriculum

2/23/12 Check Fundamentals and Check
Processing — Part 1

3/2/12 Check Fundamentals and Check
Processing — Part 2

3/6/12 Standards and Formats

3/13/12 Check Products and Processing Options

3/15/12 Image Exchange Forward and Return

3/20/12 Rules, Regulations, Agreements and
Warranties — Part 1

3/22/12 Rules, Regulations, Agreements and
Warranties — Part 2

4/3/12 Check Exceptions & Adjustments — Part 1

4/5/12 Check Exceptions & Adjustments — Part 2

4/10/12 Fraud Risk and Risk Mitigation

4/21-5/12/12  Testing Window

Registration Fees:
Member: $1,095 (Includes exam registration fee)*

*ECCHO members must contact : Marcy Cauthon, AAP, NCP at
MarcyC@epcor.org for pricing/registration information.
**This course is not eligible for Education Club Points

Visit www.epcor.org to register for the National Check Payments Certification Prep Course.

Visit www.eccho.org/ncpc to sign up for the National Check Payments Certification.
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